Internet and Mobile Providers Help Sheet 4-7-20

Option 1: | have never had home internet and don't have a preference... What are my options?

Step 1: open your broswer (or ask
your school to go on your behalf)

to

www.everyoneon.org/find-offers

2: Enter zip code and click "Find Internet and
Computer Offers"

3. check any boxes that apply to your family:
anything you qualify for in internet or computer
offers will pop up below.

Option 2: | have had internet previously or have a preference on options... what offers are out there?

4. Select the option you'd prefer
and Click "sign up" below the
preferred option

Follow your option's procedure (or
ask your school helper to do so).
Congratulations!

Internet Provider

New Customer Offers:

Existing/Former Customer Offers:

Are they in my area?

Contact Information:

-South Metro Detroit
-Grand Rapids
-Flint/Saginaw

WOW! Internet
-Metro Detroit
-Lansing/Jackson

AT&T Internet

-Metro Detroit

-Grand Rapids

-South Lansing/Jackson
-Flint/Saginaw

Comcast Internet
-Metro Detroit
-Grand Rapids
-Lansing/Jackson
-Flint

Charter/Spectrum Internet

-Free access to Spectrum Broadband and Wi-Fi for 60
days (new households w/ K-12 or College students)
-Installation Fees Waived

-$25 dollar discount on first month's bill

- Access from AT&T- qualifying limited-income
households receive broadband internet Free 60 days,
then $10/month (any families qualifying for NSLP )

-Internet Essentials- new Xfinity customers eligible for
public assistance program receive free broadband
internet for 60 days

-No Data Caps on Internet
- Waived Late Fees, no Service Cutoffs for Non-payment

-Temporary Unlimited Data
- No rate increases during 60 day window
- Waived Late Fees, no Service Cutoffs for Non-payment

-Temporary Unlimited Data
- Waived Late Fees, no Service Cutoffs for Non-payment

-Temporary Unlimited Data
-Internet Essentials Customers may qualify for Reduced
Cost Chromebook Device

Coverage Map

Check My Availability

Coverage Map

Check My Availability

Coverage Map

Check My Availability

Coverage Map

Check My Availability

Phone: 1-844-579-3743

www.spectrum.com

Phone: 1-800-343-2076

www.wowway.com

Phone: 1-866-861-6075

www.att.com/access

Phone: 1-800-934-6489

www.internetessentials.com

Phone Provider

AT&T Mobile

Sprint Mobile

Verizon Wireless Mobile

TMobile

Boost Mobile (Sprint Subsidiary)

- AT&T prepaid Unlimited Talk and Text (2GB data)
$15/mo
-Discounts for Military and First Responders

-Waived activation fees and free next-day shipping

-Waived activation fees and free next-day shipping

-Waived Activation of new devices and upgrade fees

-TMobile Connect- Unlimited Talk and Text (2GB data)
$15/mo

-Waiver requests accepted for late fees

-Unlimited Mobile Data
-Enabling Free Hot-Spots on all Devices (TBD)
-Waived Late Fees, no Service Cutoffs for Non-payment

-30GB mobile Hotspot Enabled until April 30
-Waived Late Fees, no Service Cutoffs for Non-payment

-15 GB additional data on almost all plans

-Waived Late Fees, no Service Cutoffs for Non-payment

-Unlimited Mobile Data
-Enabling Hot-Spots on all Devices (TBD)
-Waived Late Fees, no Service Cutoffs for Non-payment

Yes

Yes

Yes

Yes

Yes

Phone:1-888-333-6651

www.att.com/wireless

Phone: 1-888-211-4727

www.sprint.com

Phone: 1-866-915-0711

www.boostmobile.com

Phone: callbacks available online

www.verizonwireless.com

Phone: 1-800-866-2453

www.t-mobile.com



https://drive.google.com/file/d/15yWAIWwgJZkq8JiSbRlrVLLpomnQRffb/view?usp=sharing
https://www.spectrum.com/services/michigan
http://www.spectrum.com
https://drive.google.com/file/d/162bCZiq0LG1ZWAy6nQNVXq2LiO-bgDZ3/view?usp=sharing
http://sales.wowway.com
http://www.wowway.com
https://drive.google.com/file/d/16GMhBPSNk18UsL0_0hKu1rrrTml9cdjU/view?usp=sharing
https://m.att.com/shopmobile/internet/access/availability.html
http://www.att.com/access
https://drive.google.com/file/d/163ii3H53ajKqIMlmzTXNn-tFV2Ba1cS-/view?usp=sharing
https://www.xfinity.com/locations/internet-service-providers-in-my-area
http://www.internetessentials.com
http://www.att.com/wireless
http://www.sprint.com
http://www.boostmobile.com
http://www.verizonwireless.com
http://www.t-mobile.com

